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BANNHANDAN
TICH

Tdn Thi6n San

UY BAN NHAN DAN THANH PHO DA L4.T

Cdn ctb LuQt Ti5 chtlc chinh quyin dia phuong ngdy t9/6/2015; Lu,it Stra di5i,

bd sung m|t sij diiu cila LuQt f,i it *c Chini phti vd LuQt T6 ch*c chinh quyin dia
phwrng ngdy 22/l l/2019:

Cdn ctir guyet ainh tii Ozztgo-UnNO ngdy 0l/j/2021 cila UBND thdnh phii
Dd Lqt vi viQi i6ng nhQn kh qua nghiQm thu vd chuy€n giao, ung dung diii voi
nhiQm ry khoa hpc vd c6ng nghQ gitr gin vd phdt huy phong cdch ngudi Dd Lqt
"Hiin hda, Thanh lich, Mdn khdch";

Cdn cilr Quyiit dinh sii I 186/7D-UBND ngdy 06/4/202 t cia UBND thdnh phii
Dd Lqt vi vi€c thdnh lqp Ban Chi dqo gifr gin vd phdt huy phong cdch nguoi Dd Lqt
"Hiin hda, Thanh lich, Miin khdch";

Xdt di nehi cua Phdng Vdn h6a vd Th6ng tin,

QUYtTDfNH:

Eidu 1. Ban hdnh kdm theo Quyi5t <tinh ndy Quy tic irng xri vdn h6a ngudi
Dd L4t.

DiAu 2. Quy6t dinh c6 hiQu luc k6 tir ngdy k;f ban hdnh.

Didu 3. Ch6nh Vdn phdng HDND vd UBND thdnh pI6, Tht trudng c6c

phdng, ban, dcrn.vi, dodn th6, UBND c6c phudng, x5 vir c6ct6 chric, c6 nh6n dang
ia. rie., sinh s5ng, c6ng t6c, hqc t{p tr6n dia bdn thdnh ptri5 Oa Lat cin ct Quylit
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QUY TAC TTNG XTIVAN TTOA NGIIOI DA LAT
(Kim theo Quy€t dlnh s6,40 a+ QD/UBND ngdy 04 / 4 /2 0 2 2 cila UBND TP Dd Lqt)

CHIJONG I
PHAM Vr, MUC EfCH, DOr rI/gNG

Didu l. Ph4m vi tliiju chinh
^!
Quy tic (mg xu vin h6a crla ngudi Dd Lat (ggi tnt ld Quy tdc) quy dinh nhirng

chuAn mgc img xri, nhtrng hdnh vi nhim git gin vd phrit huy phong c6ch ngudi Dd
Lat "Hi€n hoa, Thanh lich, MCn kh6ch"; quy dlnh crich img xu cria ngudi d6n Dd
L4tvircitc t0 chric, c6nhAn tlang c6ng tiic, hgc t4p, ldm viQc, tham quan, nghi dudng
tr6n dia bdn thdnh ph6 Dd Lpt, tinh Ldm D6ng.

Di6u 2. MBc tlich

l. G6p phAn git gin phong c6ch hi6n hda, thanh llch vir m&r kh6ch theo chu6n
mgc trong img xri cta t6 chric vd c6 nh6n tr6n dia brin thdnh pn,5 Od Lat.

2. PhiLt huy nhirng gi6 tri truy6n th6ng t6t tlep cira ngudi Dd !at; e6f fhAn
xAy dr,mg. thdnh ph6 Dd Lat vdn minh, hiQn dai, h6i nh{p vd ph6t tri€n. Xdy dpg
thanh ph6 Ed Lat trd thdnh "thdnh ph6 d6ng s6ng".

Di6u 3. Ph4m vi vir tl5i tugng 6p dgng

1. Ap dung trong c6ch ring xt tr6n dla bdn thdnh ph6 Dd Lgt.

2. Di5i tuqng 6p dqng ld c6c t6 chuc vir c6 nhdn dang sinh s6ng, hgc tfp, ldm
viQc ho{c tham quan, nghi du6ng tr€n dia birn thdLnh ph6 Ed LAt.

CHTIONG II
QUY TAC UNG XTI

Didu 4. Quy tic ring xri chung

1. Tudn thri c6c quy dlnh cira ph6p lu{t n6i chung vd quy dinh cta dia phuong
n6i ri6ng;

2.ilngxir hi6n hda, thanh lich vd m6n kh6ch;

3. St dUng trang phuc lich sq, pht hqp v6i dic trung vin h6a, khi hQu cria
Dd Lat;

4. H5 tro., girip dd ngudi dAn vir du khrich khi gip kh6 khdn;

5. T6n trgng sg kh6c biQt vC vAn h6a, t6n gi6o, gi6i tinh tr6n co sd ph6p luft
vir tlao dric xd hOi;

6. YEu thuong, giirp dO vir uu ti6n ngudi 16n tu6i, ngudi tdn t4t, tr6 em, php
nir mang thai khi tham gia c6c quan h€ xa hQi;

7. Tdn trgng thi6n nhi6n vd bdo vQ, gift gin m6i trudng, c6nh quan thanh ph6.

Didu 5. Quy tic ri,ng xfr a5i vni c6n bQ, c6ng chri,c, viOn chrl'c

^ 
1.Tu gi6c ch6p lT pfpt$l."0l quy, quy ch6 cta co quan trong thsc thi

c6ng vu; guong mdu vO d4o duc vd lOi s6ng; xdy dpg vdr duy tri n6t dgp vin h6a
c6ng s0;
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2.Th i tlQ ti5p c6ng ddn chuyCn nghiQp, ni6m nd, trgng th!, An cin;

3. Kh6ng phin biQt diii xri thanh phin xi hQi, tin ngu&ng, t6n gi6o dudi mgi
hinh thtc;

4. Chan thanh nhan tOi, ntr4n khuy5t di6m vd tg ph6 binh khi d6 x6y ra sai s6t
trong thyc hiQn nhiQm vq.

Didu 6. Quy tic ri,ng xfr O6i vO,i hgc sinh, sinh vi6n

1. Nghi6m chinh ch6p hdnh nQi quy trong trudng hgc vd vdn h6a hqc dudng;
hi6u thio vdi 6ng. bd. cha, rne vd moi nguoi trong gia dinh;

2.Lich sg vir t6n trong quan dii5m, phong c6ch cira ngudi kh6c trong hgc tqp,
rdn luyQn vd sinh ho4t ddi thulng;

3. Sin sang xin l5i khi ldm phiAn ho6c c6 l5i v6i ngudi kh6c vh cim on khi
dugc girip dd, phgc vg;

. 4. Khi6m ti5n liing nghe vd c6 nhimg g6p j mang tinh xdy dyng, git gin dodn
ket; BiCt chdo h6i nhirng ngudi lon tu6i hon minh;

5. An cin gitp d0, chia s6 chAn tinh;

6. Tham gia bio vQ cinh quan vd m6i trudng thi6n nhi6n;

Di6u 7. Quy tic ri.ng xri a6l v6,i ngudi brin hing

1. Chdo h6i, tuoi cuoi khi khrich d6n mua hdng.

2. Th6 hien sq chuy€n nghiQp, thei d9 An cAn, nidm nd, chu <t6o; trang phUc
phir hqp.

3. Khi giao ti6p v6i khrlch hdng (trgc tii5p, gi6n tii5p) phni the hien sU "Thanh
lich, Hi6n hoa, M€n khrlch";

4. Ni€m ylt giilci hang h6a vd dlch vu c6ng khai, 16 rirng;

5. Kinh doanh hdng h6a dim bio ch6t lugng; khuyifn khich b6n, sri dqng c6c
sin phdm d4c tnmg cira Dd L4t;

6. Kh6ng chdo k6o g6y m6t trat tu, enh huong dtin kh6ch hdng, thuong hiQu

vir uy tin cria dla phuong;

7. C6u thi l6ng nghe g6p f ttr kh6ch hdng;

8. Nhg nhang giii quyi5t c6c tinh hu6ng pheit sinh;

9. SEn sdng girip d0 kh6ch hdng khi x6y ra sg c6 vd chlu tr6ch nhigm aOi vei
sdn ph6m cta minh;

10. C4nh tranh ldnh m4nh trong kinh doanh;

I 1. Kh6ng ph6n biQt, AOi xtr gita ngudi dla phuong vir kh6ch du lich;

12. St dgng bao bi, tiri tlgng th6n thiQn vdi m6i trudng.
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Eidu 8: Quy tic ri'ng xfr aiii vnl co s& kinh doanh dlch vg luu trri

l. Khi giao ti6p ho4c.li€n hQ v6i kh6ch hing qua ttiQn tho4i vd dich vU m?ng
xe hQi phii th6 hien sg "Hi6n hda, Thanh l!ch, M6n khrich".

2. Th6 hien sg chuydn nghi€p vd th6i d0 6n cAn, ni6m n6, chu d6o

3. CAu thi ling nghe g6p j tii kh6ch hang;

4. Binh tinh dC gi6i quyt5t c6c tinh hu6ng ph6t sinh;

5. Kh6ng tg y n6ng gi6 sri dgng dlch vq khi chua dugc ph6p;

6. Kh6ng phuc vu nhirng dlch vg vi ph4m ph6p luQt.

Ei6u 9. Quy tric rfrng xfr tt5i voi cos& kinh doanh dich vg nhir hing, in u5ng

1. Khi giao tiiip v6i kh6ch hdng ph6i th6 hiQn sg "thanh lich, hi6n hda vd m6n
khrich";

2. Phgc 4r khrich hdng chu d6o, chuy€n nghiQp;

3. TuAn thri quy trinh vQ sinh an todn thgc phAm trong b6o qu6,n, ctui Uilin
- -:. i

tnuc an, oo uong;

4. Ni€m yi5t thgc don vri gi6 c6ng khai;
- ^!5. Sdn sirng girip dd kh6ch khi xiy ra sg c6 bdt thudng;

6. Uu ti6n st dgng nguyCn liQu, d4c s6n cria dia phuong, thdn thiQn vdi m6i
trudng;

7. C6 tr6ch nhiQm vdi m6i trudng vd xd hQi; kh6ng st dgng c6c lodi dQng,
thqc vQt hoang dE trong danh -r. .a- dC cn6 Ui6n m6n 6n;

8. Kh6ng st? dpng d6 en, thirc u6ng kh6ng c6 ngu6n g6c, xu6t xir;

9. Kh6ng chiri b6i, l6ng m4 vd ph6n biet d6i xri dOi vOi khrich hdng.

Ei6u 10: Quy tic ring xfr Oiii v.li c5c co s& kinh doanh kh6c

. 1. Khi giao tiiip v6i khrich hdng ph6i the hien su "thanh lich, hi6n hda vd
m0n kh6ch";

2. Dich \u trong cric di6m du lich, khu du lich ph6i <l6m b6o vQ sinh;

3. Cung cdp cric dich vg ph6i dim bio vdn minh, an toirn v6i du kh6ch;

4. Khuy6n khich cung c6p nhirng s6n phAm d4c tnmg ctia Eir L4t gin voi
thuong hiQu "Dd Let k6t tinh kj,diQu tt d6t ldnh";

5. Canh tranh ldnh manh trong kinh doanh, git uy tin AOi vOl kh6ch hang;

6. Khdng ph6n biQt aOl xri aOi vdi kh6ch du lich;

7. Kh6ng tranh gidnh, l6i k6o, n6i x6u dich vU cria ngudi kh6c;

8. Kh6ng n6i th6ch, kh6ng chdo k6o vd 6p gi6 du kh6ch;

9. Khdng A6 nien tugng 5n xin deo brim du kh6Lch.
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Didu 11. Quy tic ring xir tliii vriri cQng ddng din cu

l. N6i ldi hay, cri chi dep;

2. Nhiet tinh giirp dd msi ngudi;

3. Xiip hang theo thir tg, bii5t nhuong nhin cho nguoi y6u thii noi c6ng cQng;

4. Sir dgng trang phgc lich sg, pht hqp;

5. Git gin, ldm dgp cinh quan, b6o vQ m6i trudng;

6. Phrit huy phong tUc tap quan, ban sic vin h6a truy6n th6ng cria dfa phuong;

7. Lu6n git thdi tIQ nhi nh4n, lich sy.

Didu 12. Quy tic ri'ng xfr aiii vrA cic hQ gia tlinh

l. Guong m6u thgc hiqn t6t nghia vg cdng ddn noi cu tru;

2. T6n trgng, binh ttdng, y6u thuong chia s6 trong gia dinh; hda nh6, th6n

thiQn v6i Ling gi6ng vd du khrich;

3. 36 chia, giirp tld c6c hodn canh gap kh6 khin, ho?n nAn;

4. T6n trgng, chi d6n, giirp dO khi du kh6ch c6 y€u cdu chinh dring;

5. Thr;c hiQn t6t phong tr.io "Ong bir, cha mg m6u mqc - con chriu th6o hi6n".

Di6u 13. Quy t6c rlng xfr Aiii voi kh6ch du tich

1. VA bio vQ m6i trudng:

a. 86o vQ m6i trudng vir canh quan, gift gin vQ sinh khi di du lich;

b. Kh6ng hrit thu6c 16; kh6ng x6 nic, kh4c nh6 ldm m6t m! quan noi c6ng cQng;

c. Kh6ng h6i hoa, b6 cirnh, d6m tlpp l€n hoa;

d. Khdng sri dung c6c lo4i dQng vat, thgc vft hoang dd dd bi c6m;

e..Kh6ng dun ndu, diit lira tr6n via hd, ldng tludng, bdi c6, khu rimg vd nhirng
noi bi c6m;

g. Khuy6n khich ung hQ c6c san phAm vd d6 luu niQm mang d?c tnmg De Lat.

- -,t ,
z. ve ung xu:

a. C6 img xri vin minh, thAn thiQn, ldnh m4nh;

b. Tudn thi bAng nQi quy vd sq chi d6n t4i c6c khu du lich, di6m du lich, co
sd luu tru du lich;

c. Trang phqc lich sg pht hqp v6i timg noi quy dinh;

d. T6n trgng sr,r khric biQt vC vdn h6a ddn tQc vd dia phuong;

e. Nhic nhd nhtng nguoi cung di vd nhirng nguoi kh6c khi c6 hdnh vi vi ph4m;

g. Kh6ng vdng tuc, chti bqy noi c6ng cQng;

h. Kh6ng chen l6n, tranh girinh khi sri dqng dich vU.
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CHTIONG III
TO CHTIC THUC HIEN

Di6u 14. Tr6ch nhiQm cria t6 chri'c, ci nhin

1. Phdng Vin h6a vh Thdng tin:

- Lir co quan Thudng truc c6 tr6ch nhiQm theo d6i, ki6m,tra, d6n d6c vi6c

tri6n khai thuc ilien 16 hoaitr; t6ng hqp, d6 xu6t khen thu&ng a6i vOi c6c t6 chric,

cri nhdn c6 thdnh tich xu6t s6c trong tri6n khai thgc hiQn Quy tic img xri vd dinh kj
6 th6ng, hdng ndm t6ng hqp brio c6o UBND thdnh ph6 k6t qun triiSn khai thgc hiQn

k6 hoach.

- Chri tri thyc hiQn nQi dung tuy6n truydn c6 dE ,g tryc quan, bi6n t4p vd ph6t

hdnh tQp g6p Quy ticimg xu grii t6i c6c co quan c6ng sd, don vi, co sd kinh doanh

tr6n dfa ban thdnh ph6.

- Ph6i hqp v6i Sd V6n h6a, Th6 thao vd Du lich vd c6c dcvn vl c6 li€n quan

ptrO Uii5n tuy6n truydn Quy tic img xt d6n c6c co s& kinh doanh du lich, co sd luu
trri, nhd hirng... timg bu6c hinh thanh th6i quen, hAnh vi img xri vdn minh, th6i d0

llch sg, th6n thiQn cria dQi ngfi qu6n lf vd nhAn vi6n c6c don vi ho4t dQng kinh doanh

dich vu du l!ch.

2. Phdng Gi6o dgc vir Diro t4o:

Chir tri thgc hiQn tuy6n truydn n6ng cao nh4n thirc v6 thgc hi6n Quy tic rmg

xir trong trudng hgc; nghidn ctru, l6ng ghep c6c nQi dung Quy tic img xu d6 tuy6n
:.,

truyen cno cac em noc srnh, sinh vi€n dang sinh s6ng, hgc tQp tr6n dia ban thdnh
ph6 thdng qua c6c bu6i hgc ngoai kh6a, gi6o dqc c6ng d6n...

3. Phdng NQi vg:

Chri tri thgc hiQn tuy6n truydn, ptrO Ui6n vd y6u ciu c6n bQ, c6ng chric,
vi€n chuc, ngudi lao d6ng trong c6c co quan, don vi, doanh nghiQp tr€n <lfa bdn
thdnh ph6 nghi€m ttc tri6n khai thgc hien Quy tic ring xir. L6ng gh6p ki6m tra
viQc thgc hiQn Quy tic ring xri t4i c6ng sd v6i ki€m tra c6ng vr,r t4i c6c co quan,

dcrn v! hring nim.

4. Phdng Kinh tii:

Chrl tri tri6n khai tuy6n truy6n Quy tic img xt vin h6a Nguoi Dd L4t "Hi6n
hda, Thanh lich, Mt5n khrich" d6n cric co sd kinh doanh dich vu thuong m4i (hdng
d4c s6n, trung tam thuong m4i, cho,...), l6ng gh6p tuy€n truydn nQi dung Quy t6c

img xri vdo c6c dqt ki6m tra chuy6n ngdnh vd li6n ngdnh.

5. Phdng Qu6n If tI6 thi:

Cht tri tri6n khai c6ng t6c tuy€n truydn Quy tic img xi vin h6a ngudi Dd
Lat dtin c6c don vj kinh doanh, vdn tti (hiQp. hQi taxi, don vi vQn,chuydn..) tr6n dla
bdn thdnh ph6 nhim tdng cuong tuy6n truy6n Quy t6c img xir den d6i tugng kh6ch
du lich g6p ph6n b6o vQ tdi nguygn du lich vd m6i trudng du l!ch, c6 $B xi vnn
minh, thAn thi€n, lanh mqnh khi d6n tham quan, nghi dudng t4i thdnh ph6 Dd L4t.
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6. Trung tAm Vin h6a, Th6ng tin vir Th6 thao thirnh ph6:

- XAy dgng chuyCn trang, chuy6n mqc tuy6n truyAn, tuy6n duong nhirng mp

hinh hay hoat d6ng hi6u qu6, neu go*g nhirng tap th6, cri nhdn c6 thinh tich xudt

ri. trong viQc tri,ln khai thgc hiQn Quy, ph6 binh nhtng cri nhan c6 th6i d6, hdnh vi

rmg x,i f,ai ,Oi Quy g6p phan git gin vA ph6t huy phong c6ch ngudi Dd L4t "HiAn

hda, Thanh lich, MCn khrich"'

- Hdng ngdy dua nQi dung Quy tic tmg xt vdn h6anguoi Dd L4t ph6t s6ng d

khung gid uirg] *ay dqmg c6c Itip, .t ry6n Lu: gi6 qi ;6ng, 
vdn h6a rlmg xt b6ng

hinh inh tr6n Eiri Truy6n thanh - Truy€n hinh thdnh ph6.

- Ldng gh6p tuy€n truyin Quy tic ung"xu vdn h6a ngudi Dd Lpt viro c6c hoqt

dQng, sp kiQn vdn h6a, vdn nghC, the dqc, th€ thao tr6n dia ban.

7. Dd nghi Ban Quin tf Chq Dn L4t Center, Ban quin tf Chg Dir L4t:

Thuc hiQn tuy6n truydn Quy tic frng xri v6n h6a ngudi Dd L4t tdi todn th6

c6c h9 ti6u thuong kinh doanh, bu6n b6n t4i c6c chg Dd Let, Dd Lat Center; vdn

dQng thqc hiQn t6t nA n6p van h6a, vin minh trong ho4t dQng kinh doanh, thuc hign

dang ty giri, ni€m y|t gta, brin d6ng gi6r sin phim, dlch vg, c4nh tranh linh m4nh,

Oam Uaoin5t lugng hdng h6a, kh6ng chdo k6o, trung th1rc, hda nhd' llch sq"' v6i

kh6ch hdng.

8. DA nghi 0y ban Mit tr$n T6 qu5c ViQt Nam thirnh ph6 vi cic t5 chr?c

tnlc thuQc:

T6 chirc v4n ttQng, tuy€n truydn, khuy6n khich, ki'5m tra, gi6m srit dodn vi6n'

hQi vi6n vir Nhdn ddn thgc hiQn t6t Quy tic img xri vdn h6a ngudi Dd L4t' Hing
nam c6 d6nh gi6 viQc thpc hiQn Quy ndy trong quil trinh ph6t dQng Nhan ddn huong

img tham gia.

9. Dd nghi Ban Tuy6n gi6o Thdrnh frY:

Cht tri tririn khai, huong din dua nQi dung Quy tic trng xu vdn h6a.nguoi Dd

L4t viro sinh hoqt chi bQ; tri6n khai c6ng t6c tuy6n truy€n nQi dung Quy tec den cec

t6 chuc co sd Ding tfo. ttrrQ. v6i hinh-thric pit, ttqp. L6ng gh6p tuy6n truy6n nQi

dung Quy tic viro c6c chuong trinh qu6n triet Nghi quy6t, c6c lop b6i dudng...

10. Dd nghiThirnh Dohn Dir L3t:

Chtr tri, ptrOi hqp Phdng Girio dqc & Ddo t4o vir c6c trubng hqc tr6n dla birn

thdnh th6 trien Urai c6c nQi d-ung tuy6n truydn, bOi duOng nAng cao ndng h,rc, kii'n
thuc vA Quy tic img xri aOi vOi hgc sinh, sinh vi6n, crln.bQ DoAn, HOi, DQi, dodn

vi6n thanh ni6n, tr6 em vd c6ng d6ng v€ nQi dung Quy t6c fmg xri. LOng ghdp nQi

dung euy tic ung xu viro viQc t6 chuc c6c ho4t dQng vui choi, gi6i tri an toirn, ldnh

manh cho thanh, thiCu nhi.

ll. UBND cic phutrng' x5:

- DAy m4nh c6ng tric tuy€n truy6n Quy tic fng xir tl6n todn thti c6n bq, c6ng

chuc, vi6n chric, nguoi lao d6ng vir c6c gia dinh, ddng hq,.cQng d6ng ddn cu, c6c t6

chrlc, c6 nh6n vd au Uracn tr€n dla bdn bii5t, thuc hien nham t4o su lan t6a rgng rai

trong cQng ddng.
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- Thuong xuy6n ki6m tra, ch6n"chinh eOi vOi c6c t6 chuc, c6 nh6n co.hdnh vi

vi pham [uy tEc tmg xri; kip thdi bi6u duong, khen thu&ng nhirng s6ng ki6n' gi6i

pfrap t ong viec *rUc nien Quy tic img xri'

12. Cbc tii chric, c5 nhdn ldm viQc, sinh s6ng, c6ng t6c, hqc tip tr6n dia ban

thdnh ph6 Di L?t chSLp hdnh nghiem c6c quy dinh cira ph6p luft va c6 tr6ch nhicm

thgc hiQn Quy tic tug xri ndY'

Didu 15. Khen thu&ng, kf lu{t

1. T6 chirc, c6 nhdn thgc hiQn t6t bQ Quy niry sE duo. c biiiu duong, t6n vinh,

khen thudng theo quY d!nh.

2. Cdc tt; chuc, c6 nhdn vi ph4m c6c quy tlinh tai b0 Quy niry, tty mirc dQ' s€

bi nhic nh6, ph6 binh c6ng khai tr€n phuong tiQn th6ng tin d4i chfng. Truong hqp

vi ph4m ph6p luQt sE bi xem x6t, xri li theo quy d!nh'

Didu 16. Didu khoin thi hirnh

Quy dugc ptrO Uil5n tlong todn th6 Ding bO, Chinh quy6n, Mdt trQn T6 quiic,

c6c phdig, ban, don v!, dodn ii-,,-i .a. c6p, c6c co qu"an th6ng t6n.brio chi vi NhAn

ddn ir6n A"iu Uan thenfr phO Oe L4t. Troni qu6 trinh t6 chirc thuc hien n6u c6 v6n dti

ph6t sinh, klp thdi ph6n 6nh vi. UBND thinh ph6 Di Lat (qua Phdng V6n h6a vir

Th6ng tin) d6 dugc-xem x6t, di€u chinh cho phnhqp.l.S/
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